
Due to the COVID-19 (Coronavirus), e�ective Monday March 23, 2020 
Spencer County Bank will be closing our lobbies at all our locations to the public 
until further notice.  All locations will still have drive-through facilities, night 
depositories, bank by mail, online banking, mobile banking, online bill payment 
and our ATMs available to complete your banking.  We also have an online 
mortgage loan application and a consumer loan application available from our 
website. (spencercountybank.com)

We regret having to make this decision but we know it is in the best interest of 
our employees, our customers and our communities.  We all must work together 
to stop the spread of this terrible virus. Applications that require face-to-face 
personal assistance, for example safe deposit box entry, will be handled on a 
case-by-case basis and by appointment only.  

We will still be here and we will be doing our jobs as normal, so do not hesitate 
to reach out to us by phone or by email with any questions or concerns you may 
have.

Restricted 
Lobby Access

Santa Claus 812-937-4433          Richland 812-359-4471 
St. Meinrad 812-357-7292          Dale 812-937-4870  
Grandview 812-649-2600



Safeguards for Operating in a COVID-19 Environment. 

 
Spencer County Bank has implemented the following safeguards, policies and procedures to ensure a 

safe environment for our employees, customers, business associates and vendors. 

 

1. We have instituted an employee health screening process.  Our employees are required to self-

certify that that they have taken their temperature and that it falls below the 100.4 threshold 

required to enter the workplace. Additionally, they certify each morning through the use of 

screening questions that they meet the other criteria necessary to keep them from being 

considered a health risk to other employees, customers, business associates or vendors. 

2. We actively encourage sick employees to stay home until they are fever free for at least 72 

hours and symptoms have improved for at least 72 hours and at least seven days have passed 

since symptoms first began.  In addition, we encourage employees displaying COVID-19 

symptoms to be tested for the virus when possible and available. 

3. We have employed enhanced cleaning and disinfecting protocols for our workplaces including 

high-touch areas.  Our cleaning company is now coming in every night and completing the 

necessary sanitizing and disinfecting procedures.  In addition, our own employees are enhancing 

that by cleaning high touch surfaces through the day. 

4. We have ensured our employees, customers, business associates and vendors have ready access 

to means to help them achieve enhanced personal hygiene by use of hand washing stations, 

hand sanitizers and other disinfectant products.  We have placed reminders throughout our 

workplaces to remind everyone of the importance to do so. 

5. We have emphasized the importance of the Social Distancing requirements established by the 

CDC including maintaining six-foot social distancing for both employees and members of the 

general public when possible and/or employing other separation measures such as physical 

barriers.  We are also limiting the number of customers in our lobbies at any one time, 

contingent on the size and space of each individual branch. Our workplaces are also “No 

Handshake” zones. We have markers and signs reminding employees, customers, business 

associates and vendors to practice Social Distancing. 

6. We have made available to all employees, Personal Protective Equipment including facemasks, 

gloves and hand sanitizers. 

7. We are in compliance with IOSHA Standards that prevent the exposure to or spread of a disease 

and provide a workplace free from recognized hazards likely to cause death or serious physical 

harm. 

 

Spencer County Bank is committed to the health and well-being of our employees, customers, 

business associates and vendors.  Feel free to contact us at (812) 937-4433 or 

scbank@spencercountybank.com with any questions or concerns you may have. 
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